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DETAILED ACTION 
Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 
A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351(a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

1. Claims 1-25 are rejected under 35 U.S.C. 102(e) as being anticipated by U.S. 
Patent Application Publication No. 2003/0078962 (FABBRICATORE ET AL). 

As for claim 1, FABBRICATORE discloses a method for providing an integrated, 
enterprise-wide customer relationship management architecture, comprising: 

separating services provided by the customer relationship management 
architecture into tiers {Column 3, Paragraph [0024], Lines 9-1 1 , wherein this reads over 
"the ICS (integrated communications system) infrastructure has been built with Service 
Level Agreement (SLA) capabilities that span across all building blocks"}; and 

separating hardware and software that host services provided by the customer 
relationship management architecture into layers {Columns 2-3, Paragraph [0022], 
Lines 5-9, wherein this reads over "the Information Management Platform 103 including 
all systems and applications supporting the handling of orders, the initiation of 
provisioning services, maintaining service quality, billing and administration"}. 
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As for claim 2, FABBRICATORE discloses the method of claim 1, further 
comprising maintaining systemic qualities {See Fig. 1, Element 105}. 

As for claim 3, FABBRICATORE discloses the method of claim 2, wherein the 
systemic qualities are maintained in each of the tiers and in each of the layers {See Fig. 
2, Element 204}. 

As for claim 4, FABBRICATORE discloses the method of claim 1, wherein the 
tiers comprises at least one of the following: a client services tier, a presentation 
services tier, a business services tier, an integration services tier, and a resources 
services tier {See Fig. 4, Element 404}. 

As for claim 5, FABBRICATORE discloses the method of claim 4, wherein the 
client services tier resides on a client device and manages display and local interaction 
processing {See Fig. 6, Element 601}. 

As for claim 6, FABBRICATORE discloses the method of claim 4, wherein the 
presentation services tier aggregates and personalizes content and services into 
channel-specific user interfaces {See Fig. 6, Element 603}. 

As for claim 7, FABBRICATORE discloses the method of claim 4, wherein the 
business services tier executes business logic and manages transactions {Column 1 , 
Paragraph [0007], Lines 18-20, wherein this reads over "this transport concept enables 
the delivery of reliable and redundant long haul and middle mile connectivity in a 
relatively short time"}. 

As for claim 8, FABBRICATORE discloses the method of claim 4, wherein the 
integration services tier abstracts and provides access to external resources {Columns 
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1-2, Paragraph [0008], Lines 8-11, wherein this reads over "a packet-based system 
allows many customers to use the same transport infrastructure for various types of 
communications (e.g., voice, data, videoconferencing, et.)"}. 

As for claim 9, FABBRICATORE discloses the method of claim 4, wherein the 
resources services tier comprises at least one of the following: legacy systems, 
databases, external data feeds, and specialized hardware devices {See Fig. 1, Element 
106}. 

As for claim 10, FABBRICATORE discloses the method of claim 1, wherein the 
layers comprises at least one of the following: a hardware platform layer, a virtual 
platform layer, and an application layer {Fig. 1,. Element 108}. 

As for claim 1 1 , FABBRICATORE discloses the method of claim 10, wherein the 
hardware platform layer comprises standard computer hardware and an operating 
system for running the standard computer hardware {Columns 1-2, Paragraph [0008], 
Lines 25-29, wherein this reads over "the Integrated Communications System of the 
present inventions provides a platform that delivers near real time information available 
to customer"}. 

As for claim 12, FABBRICATORE discloses the method of claim 10, wherein the 
virtual platform layer comprises standard application program interfaces (APIs) and 
specifications interfacing the hardware platform layer with the application layer 
{Columns 2-3, Paragraph [0022], Lines 1-5, wherein this reads over "the information 
management system platform 103, shown in more detail in Fig. 10, integrates all 
systems needed not only to manage that network and value added services 
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infrastructure but literally all systems that are needed to run the business of the network 
operator"}. 

As for claim 1 3, FABBRICATORE discloses the method of claim 1 0, wherein the 
application layer comprises application programs {Column 3, Paragraph [0026], Lines 
12-14, wherein this reads over "the value added services layer 204 supports web 
hosting, storage, and messaging services"}. 

As for claim 14, FABBRICATORE discloses the method of claim 1, wherein the 
systemic qualities comprises at least one of the following: agility, availability, scalability, 
reliability, and manageability {Column 1, Paragraph [0007], Lines 16-18, wherein this 
reads over "these technologies provide a self-healing fully redundant and robust (high 
availability) transport infrastructure"}. 

As for claim 15, FABBRICATORE discloses the method of claim 14, wherein the 
agility systemic quality is characterized by its ability to functionally accept at least one of 
the following: development without the aid of a software vendor, to be updated without 
the aid of a software vendor, and to be customized without the aid of a software vendor 
{Column 1 , Paragraph [0005], Lines 9-12, wherein this reads over "an ICS in 
accordance with the present invention can provide a single point of contact for a 
commercial user, and allows a commercial user to easily upgrade and change its 
services"}. 

As for claim 16, FABBRICATORE discloses the method of claim 14, wherein the 
availability systemic quality at least comprises to ability to support stateful sessions 
{Column 1, Paragraph [0007], Lines 18-20 wherein this reads over "this transport 
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concept enables the delivery of reliable and redundant long haul and middle mile 
connectivity in a relative short time"}. 

As for claim 17, FABBRICATORE discloses the method of claim 14, wherein the 
scalability systemic quality at least comprises the ability to support unpredictable surges 
in demand for network services {Column 3, Paragraph [0027], Lines 6-7, wherein this 
reads over "MPLS 302 is a standard technology for speeding up network traffic flow and 
making it easier to manage"}. 

As for claim 18, FABBRICATORE discloses the method of claim 14, wherein the 
reliability systemic quality is characterized by its ability to functionally accept standard 
application program interfaces (APIs) that have been tested for reliability {Column 3, 
Paragraph [0024], Lines 9-11, wherein this reads over "the ICS infrastructure has been 
built with Service Level Agreement (SLA) capabilities that span across all building 
blocks"}. 

As for claim 19, FABBRICATORE discloses the method of claim 14, wherein the 
manageability systemic quality is characterized by its ability to functionally accept 
desirable hardware and software components and integrate them into the customer 
relationship management architecture {Columns 2-3, Paragraph [0022], Lines 16-21, 
wherein this reads over "the IMP encompasses the Operations Support System (OSS), 
the Customer Relationship Management system (CRM), the Billing System, a Business- 
to-Business engine ensuring the intercommunication with partners and peering carriers, 
and a series of functional systems supporting finance and human resources 
requirements"}. 
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As for claim 20, FABBRICATORE discloses an integrated, enterprise-wide 
customer relationship management architecture system, comprising: 

tiers associated with services provided by the customer relationship management 
architecture {See Fig. 1, Element 104}; 

layers associated with hardware and software that host services provided by the 
customer relationship management architecture {See Fig. 1, Element 103}; 

systemic qualities which are maintained in each of the tiers and in each of the 
layers {See Fig. 1, Element 105}; and 

wherein the tiers, layers, and systemic qualities have an orthogonal relationship 
{See Fig. 1, Element 101}. 

As for claim 21 , FABBRICATORE discloses the system of claim 20, wherein the 
orthogonal relationship comprises each of the systemic qualities being provided in at 
least one of the tiers, each of the tiers having different optimal choices of 
implementations in at least one of the layers; and each of the layers enabling different 
strategies associated with at least one of the tiers {See Fig. 2, Element 205}. 

As for claim 22, FABBRICATORE discloses the system of claim 20, wherein the 
tiers comprise at least one of the following: a client services tier, a presentation 
services tier, a business services tier, an integration services tier, and a resources 
services tier {See Fig. 4, Element 404}. 

As for claim 23, FABBRICATORE discloses the system of claim 20, wherein the 
layers comprise at least one of the following: a hardware platform layer, a virtual 
platform layer, and an application layer {See Fig. 2, Element 202}. 
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As for claim 24, FABBRICATORE discloses the method of claim 20, wherein the 
systemic qualities comprise at least one of the following: agility, availability, scalability, 
reliability, and manageability {See Fig. 7, Element 707}. 

As for claim 25, FABBRICATORE discloses a method for providing an integrated, 
enterprise-wide customer relationship management architecture, comprising: 

separating services provided by the customer relationship management 
architecture into tiers {See Fig. 1, Element 104}; 

separating hardware and software that host services provided by the customer 
relationship management architecture into layers {See Fig. 1, Element 102}; 

maintaining systemic qualities in each of the tiers and in each of the layers {See 
Fig. 1, Element 105}; and 

relating the tiers, layers, and systemic qualities orthogonally wherein each of the 
systemic qualities being provided in at least one of the tiers, each of the tiers having 
different optimal choices of implementations in at least one of the layers, and each of 
the layers enabling different strategies associated with at least one of the tiers {See Fig. 

1, Element 101}. 

Conclusion 

2. The prior art made of record and not relied upon is considered pertinent to 
applicant's disclosure. 

I. U.S. Patent: 
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1) U.S. Patent Application Publication No. 2003/0033155 (PEERSON ET 
AL.) is cited to teach a method is afforded for providing analytical 
information to a customer, 

2) U.S. Patent Application Publication No. 2003/0051226 (ZIMMER ET AL.) 
is cited to teach a system and method of translating an abstract notation of 
an application to a series of sub-applications representing a central 
application, 

3) U.S. Patent Application Publication No. 2002/0073396 (CRUPI ET AL.) is 
cited to teach a method and apparatus for developing enterprise 
applications using design patterns, and 

4) U.S. Patent Application Publication No. 2003/0009740 (LAN) is cited to 
teach dual and parallel software development model. 
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Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Cang (James) G. Thai whose telephone number is (571) 
272-6499. The examiner can normally be reached on 6:30 AM - 4:00 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Weiss can be reached on (703) 308-2702. The fax phone number for 
the organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact ihe Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). 
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